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This Quick Reference Guide (QRG) addresses how to

upgrade from a Standard Business Network account to an
Enterprise Business Network account

Topic

1 Audience Suppliers that have a contract with TAFE NSW and require an
Audience

Background

Enterprise Business Network account due to the requirement to
invoice directly against their contract via the Business Network.

Background Most suppliers transacting with TAFE NSW over the Business
Network only need a standard Business Network account.

However, contracted suppliers that will be invoicing directly against
their contract with TAFE NSW will require an Enterprise account.

This QRG explains how to upgrade an existing Standard account to an
Enterprise account.

TAFE NSW pays the fees for our suppliers to have Enterprise
accounts, but other customers may not. Suppliers should consider
whether they want to upgrade an existing account or create a new
Enterprise account just for TAFE NSW.
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Navigate to supplier.ariba.com and log in using your
‘Username’ and ‘Password.

Supplier Login

User Name

Password

Forgot Username or Password

MNew to SAP Business Network?
Register Mow or Learn More
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If you have a ‘Standard Account’ and require an ‘Enterprise
Account, your screen will display as a Standard Account
with the option to ‘Get enterprise account.

w Business Network v  Standard Account ‘ Get enterprise account

Home Enablement Discovery v Workbench Catalogs v

In Locatic

Overview  Getting startede

0
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Select the ‘Get enterprise account’ icon.

W Business Network v  Standard Account| | Get enterprise account

Home Enablement Discovery v Workbench Catalogs v

In Locatic

Overview Gettingstartede

0
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A screen will displeé‘d@f‘sing of the difference between a ‘Standard Account’ and an ‘Enterprise
Account.’ Please select ‘Upgrade’. There are no fees associated with transacting with TAFE NSW over the
Business Network using an Enterprise account. However, you may incur fees for transactions with other
customers when you have an Enterprise account. If this is the case for you, you may prefer to create a
separate Enterprise Account to transact with TAFE NSW over the Business Network.

FULFILLMENT

% Orders and invoices

= Catalogs

¥ Integration

(8 Legal Archive

(0 Reporting

§ Support

A Fees

STANDARD ACCOUNT

Your current account

v Respond to emailed orders using
features that your customer

requests, like order confirmations,

ship notices and invoices

Check invoice status and create
non-PO invaices, if supported by
your customer

+ Publish catalogs that detail your
products and services *

Help Center

Free

ENTERPRISE ACCOUNT

Upgrade

+ Skip the emails. Get and manage
orders and invoices all on Ariba
Network.

+ Use CSV uploads to manage large
documents.

v Publish catalogs that detail your
products and services

¥ Integrate with your backend
systems through CXML or EDI

¥ Access to long-term invoice
archiving (regional restrictions
apply)

v Get reports to track transactions and
sales activities

¥ Help Center, phone, chat, and web
form

Based on usage

*Standard account users will self-enable catalogs. Help center content and documentation is available for

self-service.
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You will be asked to confirm that you do want to upgrade your
account. Tick the box to ‘Upgrade this Ariba Network standard
account to an Enterprise Account.” Then click ‘Upgrade’

Confirm upgrade

B Upgrade this Ariba Network standard account to an enterprise account; fees may apply.

Upgrade, you are confirming. on behalf of your organizati
&E Metals Py Lid-TEST, ANID ANO1538022104-T) from a st
may apply to transactions after the upgrade. You

this upgrade.
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Your account will now have changed to an Enterprise Account.

SAP Business Network ~ Enterprise Account
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= Call 1300 823 343
Invoicing TAFE NSW = Press Option 2 for ‘Accounts Payable’
= Press Option 3 for ‘Supplier Accounts — Unpaid Invoices’

Further
assistance Help with AP Ariba | * Call 1300823343

Press Option 2 for ‘Accounts Payable’
from TAFE NSW = Press Option 2 for ‘Help with SAP Ariba'

= Call 1800 766 694

= Press Option 2 for help with registering for proposals,
sourcing events, tenders, contract workspaces/how to

Help with SAP Ariba set up/submit.

from SAP Ariba = Press Option 3 for help with invoices/purchase orders,
catalogues/payments, subscription fees, registration or
anything else.

= Press Option 4 for log in/username or password.

TAFE NSW Supplier = Click the following link to visit the Supplier Resources —
Resources Hub Website Hub TAFE NSW.
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https://www.tafensw.edu.au/corporate/supplier-resources-hub
https://www.tafensw.edu.au/corporate/supplier-resources-hub

Thank you

TAFE: .
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