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Purpose

The purpose of this document is to assist suppliers when trying to access a TAFE NSW RFP.

Note:

Issues Accessing the Link in the Invitation Email
If you see “Account already registered with given buyer...” error message on the screen

How to Link Multiple Accounts to Your Main Account
If you have more than one account, you can link your accounts to the main one so that you can
login to the main account and toggle to the other accounts easily

‘Pending approval’ status appears after logging into your account
If you see “You requested profile has been submitted to TAFE Checkout and is pending approval...”
after logging into your account

How to clear cache from your browser
This is normally required if you have more than one account and you are trying to login to both one
after the other with the same browser.

Additional Sourcing Support Channels
If you need further assistance or encounter any other issues (for example, you are still unable to
see the RFP after login and there is no error message on the screen)

Business Network account was previously called Ariba Network Account

At TAFE NSW, SAP Ariba is referred to as 'TAFE Checkout'

You will need to use the link in the RFP invitation email and either create a new Business Network
account or use an existing Business Network account to connect with TAFE Checkout via an ANID
(Ariba Network ID), if you are not yet connected to TAFE Checkout.
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1. If you see the below error message after clicking on the link in the invitation email and clicking on
‘Use Existing Account’ to try to login, click on “Back’ and then click ‘Create new account’ instead.

{ Back

AN

Sign in to connect with TAFE NSW

Account already registered with given buyer. Use another account to complete
registration or create a new account.

Username*
vivian.Dummy@tafensw.edu.au
Forgot username?

Password *

ssnaresrens &

Forgot password?

Connect with TAFE NSW on SAP Business
Network to collaborate.

Invited by TAFE Checkout - TEST

We found existing accounts based on the information in the
invite. Please review.

Review accounts

Use existing account @

Create new account @

Note: TAFE NSW has invited you under an ANID (Ariba Network ID) which is different from the one
you are trying to login with and thus it is not allowing you to access it.

2. If you see the below error message (screenshot on the left) when trying to create a new account,
ensure ‘Use my email as my username’ is not ticked and use a different username such as adding a
1in front of the @ sign (e.g. vivian.Dummyl@tafensw.edu.au) as shown below (on the right

screenshot)

Administrator account information @
First name * Last name *

Vivian Wagner

Administrator account information @
First name * Last name *

Vivian Wagner

Email *

vivian.Dummy @tafensw.edu.au

D Use my email as my username
Username *

vivian.Dummy@tafensw.edu.au

[ This username already exists, please choose a new one l

Password * Repeat password *

e @ .

| have read and agree with the Terms of Use.

| hereby agree that SAP Business Network will make parts of my Personal

Data (as defined in the Privacy Statement) accessible to other users and the
public based on my role within the SAP Business Network and the applicable

profile visibility settings.

Please see the Privacy Statement to learn how we process personal data.

Email *

vivian.chiu3@tafensw.edu.au

@Use my email as my username

Username *

[ vivian.Dummyl@tafensw.edu.au ]

Password * Repeat password *

I have read and agree with the Terms of Use.

| hereby agree that SAP Business Network will make parts of my Personal
Data (as defined in the Privacy Statement) accessible to other users and the
public based on my role within the SAP Business Network and the applicable
profile visibility settings.

Please see the Privacy Statement to learn how we process personal data.

3. Click on ‘Create account’ and proceed.

4. ‘Pending approval’ status appears after logging into your account
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How to Link Multiple Accounts to Your Main Account
If you have more than 1 account (that is, more than one set of credentials), you can link them into your
main account so that you can toggle around the accounts after login into your main account.

1. After logging into your main account, click on your initials on the top right corner of the screen:

XY Ariba Proposals and Questionnaires ~  Enterprise Account [IEESIEEE B ® ®

TAFE CHECKOUT - TEST MORE...

N Welcome to the Ariba Spend Management site. This site assists in identifying world class suppliers who are market &
TAFE Checkout - TEST Requested Profile leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure market integrity.

All required customer requested fields have
been completed.

>

View customer requested fields =

Home
There are no matched postings.
Events =
Title ID End Time | Event Type Participated
H {[H ’
2. Click on ‘Link User IDs.
ETTY atiba Proposals and Questionnaires ~  Enterprise Account [ 5 ® @ w
TAFE CHECKOUT - TEST ~ MORE... Vivian Diami
Diami Vivian@tafensw.edu.au
N Welcome to the Ariba Spend Management site. This site assists in identifying world class supplig
TAFE Checkout - TEST Requested Profile leaders in quality, service, and cost. Ariba, Inc. administers this site in an effort to ensure marketi My Account A
All required customer requested fields have l Link User IDs ]
been completed. A
View customer requested fields > Home Contact Administrator
There are no matched pastings. Switch Account >
Events i .
Diami Australia Pty Ltd
Title D End Time 1 ANID: AN11211762670-T
¥ Status: Open (1) Settings >

3. Enter the username and password of the other account and click on ‘Link accounts:’

Link User IDs

If you have multiple user accounts, you can link your user IDs together. By linking your user IDs you can:
s Login to all your accounts using one username and password
= Switch between your multiple accounts

APPROVAL NEEDED

NO APPROVAL NEEDED
Send a link request to another account. After the request is approved by the other account, Enter the username and password of another account to which you want to link.
the two accounts will be linked.
Usemname: *| DiamiVivian@tafensw.edu.au |
Username: ¥

Password: *| seseeses |
Send link request

4. Repeatstep 1to 3 if you have more than one account to link to this main acccount.
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5. After successfully linking the account(s), you will see the ‘Switch Account’ option to click on (after
clicking on your initials) to toggle between/among the linked account(s).

BT Business Network v  Stendard Account | Get enterprise sccount | ([ R T 0 @
Home Enablement Discovery v Workbench Assessments ‘ Vivian Chiu
-m Chickens Vivian@tafensw.edu.au
d -
In Location ~ | By Product a My Account
& i Y
Aol - “ v ‘
Overview Getting started Contact Administrator

i Y
Vivian Diami Switch Account 3
Diami Vivian@tafensw.edu.au Y
O | O H O : O Diami :;L,:(m'-a Pty _Eé T M and J Chickens -

ANID: AN11211767651-T
Standard account

Open postings | Matched Leads H Invited Leads H Enablement Tasks
Last 00 days Last 90 days Last 50 days

Company Profile

My widgets 32 customize Settings >
Logout
Company profile My leads Download app Shipment e

Note: At times, SAP Ariba does not let you click on it to toggle right after login in. Log out then log
back in again to try again.

‘Pending approval’ status appears after logging into your account

If you see the below screenshot after login into your account:

W: Ariba Proposals and Guestionnaines - Erterprig Actount — "_, L
O N eOf CHECKOUT MO

TAFE Chechins Reguiited Prolile

rav

Public Profile Completeness

10 lsads match your company profile

|

Email Suppliers@tafensw.edu.au with your company name and username and someone can approve your
account.
How to clear cache from your browser

If you are certain that you have logged in with the correct account to access the RFP, the issue may be
related to your Browser’s Cache, especially if you manage more than one Business Network account using
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the same browser. Cached data can sometimes prevent the questionnaire or sourcing event hyperlink
from appearing. Upon clearing your browser cache, please login again and check if the link becomes
visible.

Here are the steps:

e If you are using Edge, click on “...” and select “Delete browsing data”

M [ [ Becomea TAFE NSW Supplier | T/ x = - o o X
O ) 5] https://www.tafensw.edu.au/partnerships/suppliers/becoming... A -] {3 {‘E g @
£ Intranet-Hm Pg ) Ariba links SNow P Docusign () 6.eProcTeam P [ Newtab Ctrl+T orites
New window Ctrl+N a
TAF E Z NSW e New InPrivate window Cirl+Shift+N
Zoom — w00% +
Courses  Studywithus  Discover TAFE NSW  Collaborate with us
Favorites Crl+5hift+0
ﬁh > Partnerships > Suppliers > becoming a TAFE NSW supplier Collections TS
&) History Ctrl+H
{J) Shopping
4 Downloads Ctrl+J
B Apps [
{3 Extensions
22 Browser essentials .
W Delete browsing data Ctrl+Shift+ Delete L
& Print Ctrl+P
01 split screen
%! Screenshot Ctrl+Shift=5
63 Find on page Ctrl+F
More tools »
€§3 Settings
=i

Select “All time” and click “Clear now”

X
Delete browsing data

Time range

All time ~

Cookies and other site data
From 161 sites. Signs you out of most sites,

Ca(hed images and files
18 MB. Some sites may load more
E visit.

D Passwords

16 passwords (for tafensw.edu.au, ariba.com, and 14 more,

D Autofill form data (includes forms and cards)

Clear browsing data for Internet Explorer mode

This will clear your data across all your synced devices signed in to
vivian.chiu3@tafensw.edu.au. To clear browsing data from this

device only, sign out first

- conet

e If you are using Chrome, click on * and select “Delete browsing data...”
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ﬂ Intranet - Hm Pg [ Ariba links SNow

TAFE: ...

Courses

Study with us

Discover TAFE NSW

Collaborate wi

Becoming a TAFE NSW s

s

r L |

() This website uses cookies

tafensw.edu.au/partnerships/suppliers/becoming-a-tafe-ns.. 3 | Z} @
. Bocusign @ O3 New tab Ctrl+T
5 New window Ctrl+N
£ New Incognito window Ctrl+5Shift+N

X

TAFE NSW uses cookies to support your

browsing experience. By using this

website you consent to the use of cookies.

View cookie policy >

Select “All time” and click “Delete data”

Delete browsing data

Basic

Advanced

Timerange || All time

0O 8 8 8 @

Browsing history
895 items

Download history

2 items

Cookies and other site data

From 54 sites

Cached images and files
320 MB

Passwords and other sign-in data

8 passwords (for tafensw.edu.au, ariba.com, and 6 more)

Autofill form data

Cancel

»

Delete data
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@a  Passwords and autofill >
D History >
& Downloads Ctrl+]
3 Bookmarks and lists >
88 Tab groups >
T} Extensions >
@ Delete browsing data... Ctrl+Shift+Del
8 Zoom - 100% + B
&  Print.. Ctrl+P
(3! Search with Google Lens

B Translate...

[@  Find and edit »
Di Cast, save, and share b
&  More tools >
Help b
B Settings
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Additional Sourcing Support Channels

TAFE NSW
Email the TAFE NSW Sourcing Manager. Their email address is found in the invitation email:

R e e e e e T L |

Raise a support request to SAP Ariba. Click the Guide explaining the
steps to get a phone call back from SAP Ariba or;

If SAP Ariba is unable to assist you, and you are still unable to access
the event, contac @TAFENSW.EDU.AJ,

Accepting Prerequisites and Accessing Event documents
It is important to review and accept the prerequisites. This must be
completed before you are able to view the event documents. Accepting

is essential to receiving any additional event notifications, such as
AdAd~rm A imee—
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