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QUICK REFERENCE GUIDE 

Accessing TAFE NSW’s Digital Services – How to Install Adobe Creative Cloud 

Purpose 
This Quick Reference Guide sets out the steps that TAFE NSW students can take to download and install the 
Adobe Creative Cloud onto their personal device. 

Background 
TAFE NSW students have access to the suite of Adobe Creative Cloud applications including Acrobat, After 
Effects, Animate, Illustrator, InDesign, Lightroom, Photoshop and Premiere Pro. Please note that local 
administrator permissions are required to install the Adobe Creative Cloud application on your device.  

Accessing the Student and Learner Portal 

Action Screenshot 

Open your preferred web browser and 
navigate to:  

https://creativecloud.adobe.com/ 

Click Sign In. 

 

Enter your TAFE NSW email address (e.g. 
jane.citizen1@studytafensw.edu.au) then 
click Continue. 

 

When prompted with the TAFE NSW portal 
sign in page, enter your TAFE NSW user ID 
(e.g. jane.citizen1) and your TAFE NSW 
password. Then click Log In. If prompted 
approve the Multi Factor Authentication 
(MFA) request on your device that has been 
previously configured for MFA. 

 

https://creativecloud.adobe.com/
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Action Screenshot 

Once signed into your Adobe Creative Cloud 
account click Download under Desktop 
Creative Cloud. 
This will commence the download. Once the 
download has completed, launch the file and 
step through the installation process.  

 

Allow installation to complete. Depending on 
your hardware and internet speed, this may 
take a few minutes to complete.  

 

When the Creative Cloud Desktop application 
launches, you can click Install against the 
application/s you want to install. 
Depending on your hardware and internet 
speed, the time taken to download and 
install an application may vary. 
Please note that due to the size of Adobe 
applications, data charges may apply 
depending on your internet connection.  

Installed application can then be launched via 
the Creative Cloud Desktop application, or via 
the Start Menu.  

 

If you need further assistance, please call the TAFE NSW Student Technology Service Desk on 131 601 and 
follow the prompts. 


